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FOR IMMEDIATE RELEASE 

Caressant Care Listowel Nursing and Retirement Home overcomes the COVID-19 

outbreak 

Listowel, Ontario March 8, 2021 

Covid-19 outbreaks at Caressant Care Listowel Nursing and Retirement Home were declared on January 

9, 2021 and January 11, 2021, at the nursing home and retirement home.  By February 9, 2021 and 

February 20, 2021, both outbreaks had been declared over by Public Health officials.  This 

accomplishment was possible because of excellent teamwork and the comprehensive safety measures 

which Caressant Care had already put in place.  It is also due to the tremendous support provided by the 

Public health, SW LHIN Pandemic Response Leadership, and Listowel-Wingham Hospitals Alliance who 

were there every step of the way to help the Home contain the spread of the virus.  

To help keep Residents and Staff safe, additional Infection Prevention Control (IPAC) education is 

provided to every staff on site and continues today.  Daily safety huddles are done to ensure everyone is 

proficient in IPAC measures. 

“The home conducts a minimum of 20 to 30 hand hygiene and PPE audits per shift,” says Lenora Belle, 

Executive Director. “And we have retained a third party to oversee the screening of staff, 24/7. We have 

two private rooms available for IPAC measures, including isolating admissions or re-admissions. 

Education is also provided for all housekeeping staff on disinfectant concentration.” 

Over and above regular cleaning and maintenance, a specialized disinfecting company makes weekly 

visits to both the nursing and retirement homes and will be continuing to do so for at least the next 

three months. 

The Home has invested in new equipment to ensure continued alignment with infection prevention and 

control industry best practices.  This investment will also help to ensure the home maintains protocols 

and procedures to keep residents and staff as safe as possible. 

 Medical help is available 24/7 with Doctor on-call services for the home and frequent visits from the 

Advisory Physician.  

On the vaccine front, 85% of nursing home staff have been vaccinated with their first dose of the Pfizer 

vaccine.   
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On the retirement side, more than 50% of staff have had the first dose of the vaccine.  All residents on 

both sides who had tested negative have had their first dose of the vaccine.    

Caressant Care is pleased to report that there have been no further cases of COVID-19 in the home.  

Rapid Antigen Testing has been up and running as of Feb 22, 2021, and anyone entering the home must 

be tested.  

 

All basic rooms (4 beds) in the nursing home have been reduced to two residents according to the 

Ministry of Health directive.  One room has been changed to a COVID isolation room to make cohorting 

easier.   

 

“We started receiving new admissions last week,” says Lenora.  “We have 17 people on our waiting list. 

We are proud that a Ministry of Long-Term Care inspector who recently visited concluded that the home 

was fully compliant with all Orders and Public Health Protocols.” 

 

The home has also increased staffing to ensure proper measures are in place now, and in the future, for 

both front-line staff and Management. Agency staff usage has been reduced to a minimum. All staff who 

had previous tested positive for COVID, are healthy, negative for the virus, and have returned to work..   

 

Having overcome the outbreak, the hard-working team at Caressant Care Listowel Nursing and 

Retirement Home will continue with focused health and safety measures, so that the residents they care 

for will be protected to the fullest extent possible.  
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Media contact: 

 Stuart Oakley 
Communications and Marketing Manager 
Caressant Care Nursing and Retirement Homes Ltd. 
soakley@caressantcare.com 
 

Founded in 1975, Caressant Care Nursing and Retirement Homes Limited owns and operates 15 
Nursing Homes and 10 Retirement Homes located in primarily small towns across Ontario. 
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